
 

Informative 
Technical support 

 

 

1. with water leak detector - Flood Sensor and an alert message to 

the user 

 

 

 

 

 

 

 

 

 

 

 

 

 

But, we have the possibility of popups or just through an program task, 

under trigger add the notification through e-mail or SMS? 

Are messages forwarded to a single user, that is, if there is a need to send 

to more users, does each one need an exclusive user license? Therefore, 

one license per user with the ability to receive notifications/alerts. 

 

 

 



2. Appointment/Scheduling by users 

 

 

 

 

 

 

 

 

 

 

 

 

 

Is a license required per user, so that everyone can make notes/schedules 

on the calendar or not? Or, is there the possibility - through bOS Cliente - 

that people have access and can act on the calendar, even with a single 

user license? 
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